
November 11, 202 l 

IBM India Private Limited 

Manyata Embassy Business Park, 

G2 Block, Nagwara Outer Ring Road , 

Bangalore - 560045, India. 

Tel : 91 - 80- 49139999 

hup:/ /www-07,lbm.com /In / careers / 

Dear Swaranjall Mahadlk, 

Congratula1lonsl 

--------- ----- - -- - ---- - - ------· ---·- ·-

Based on your application and Interviews , we are interested In taking forward your candidature with IBM India 
Pvt. Ltd. For nearly I 00 years, IBM has made an e,ctraordinary Impact on the world. This Is your opportunity to 

work with a, dynamic organization and make a difference In the way the world works. 

You may have an opportunity to undergo an IBM Orientation Program specially designed for all college 
campus hires which will be conducted at your college or external premls!!s. This training ls to enable you to 

acclimatize to the industry and refresh you r technical skills. These are volu ntary programs, and you may also 
opt to ensure that your technical skills are up to date, on your own lnltlatlve. Should you choose. to undergo 

this program, a separate communication with terms and conditions may be Issued to you in this respect. 

You may be required to clear additional assessments lo the satisfaction of IBM, before a formal offer of 
employment is Issued. 

We are very pleased to provide this Expression of !me.rest, which re.iterates our intention to hire you, subject 

to successful completlon of our normal pre- recruitment processes (Includ ing a background check & 

prescreening. If applicable). After you provide other Information, supporting documents and successfully meet 
our requirements, we propose 10 Issue a Formal Offer Lener to you. 

Please note this Expression of Interest Is neither an offer nor a legally binding contract of employment. The 

Expression of Interest shall remain valid until the earlier or date or the Formal Offer Lener or nine months 
hereinafter. 

tr any lnlormatfon supplied by you In your application or during the selection process Is lound to be 

unsatisfactory, Incorrect or false and /or tr you suppress material Information regarding your quallflc.,ulons 
and experience, IBM reserves the right to revoke this Expression of Interest without notice. IBM's decision in 

this respecc shall be nnal. 

The terms or Expression of Interest are strictly between you and IBM. Please treat this information as personal 
and confidential. 
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--------- ----- - -- - ---- - - ------ -~ --- ·-
We look forward to the opportunity to work with you and hope to convert this Expression or Interest Into a 

formal fixed term employment rclatlo1uhlp between you and IBM upon the successfu l completion of all pre
recrulrmenu procedures. 

Slyn~d By - IBM Authorized Signatory 
Talent Acquls1t1on luder ISA 

I 
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--------- - - --- - -- - ---- - - ------ -----·-

cov11>-t9; IBM lnithuivcs for Emuloyccs and Communities 

As we navigate the COVID·l.9 pandemic, IBM has taken a series of lnltlatJves to help and support our employees and 

their family members In this challenging environment. The health and safety of lBMers, partners, and cllents Is our 
top priority. 

We have put tcsether a comprehensive support plan for our employees and their famllles to t ide through this 
pandemic. 

Empfovcc Wcll:bctao ondSoCclY 

• Vaccination for all IBMers: Vaccination camps will be opened (In line with Government regulations and 
avallablllty of vaccines) In all major cities with IBM cr popu lallons. IBMl?l's and their family members will have 
the option of getting vaccinated at hospital centers or camps Dt selected IBM locatlons. We are working closely 

with the concerned authorities on this 

• Dedicated 24X7 Medical Helpllne with Portea: IBM has launched a dedicated helpllne through Portea Health 
Care Services • for a variety of services Including doctor consultatlon, medical/home care services, and testlns 
services. This helpline ls the first point of contact for support for any medical help. 

• Access to Oxygen Concentrators 
IBM has procured 0JCYllen concentrators to support IBMers and their family members. We have partnered with 
Pertea He.ilth care Service to deploy these oxygen concentrators across Bangalore, NCR (Delhl, Gurgaon, 
Nolda), Kolkata, Chennai, and Hyderabad. 

• Eldercare Support w ith Samarth: IBM has partnered with Samarth, one of India's leading organltatlons 
supporting the elderly by creating a COVID care system. Samarth wlll help the elders deal with the pandemic by 
providing 24/7 emergency assistance, home care resources, medicines, doctor tele-<onsultat,ons, food services, 
oxygen, and requirement ror other equipment as rneeded. 

• COVID care Center. We have worked with Apollo IHosplta l to offer medically supervised ·step down• facllltles at 
designated hotels In every major city where IBMors and Immediate family members can quarantine In c.isc It's 
not feasible at home. 

• Emergency Transport for Medical Needsi We ore offering an emergency transport faclllty 24x7 for medical 
requirements for both employees and their Immedia te family members who are COVID•19 positive (for 
transport to a medical laclllty) and those who are COVID·19 negative (for procurlna medical supplies or attend 
to Impacted family members). 

• Additional Insurance Coverage: IBM is providing additional Insurance coverage for each insured employee and 
their covered dependents (spouse and children) for up to Rs. S Lakhs per member covered. 

• Meilll Delivery Service 
We have tied up with HungerBox for the delivery o f freshly prepared meals, ensuring the highest levels or 
hygiene and safety measures. The service Is currently available In Bangalore, NCR, Hyderabad, Chennal, Kolkata, 
Mumbai, Pune, and Vlshakhapatnam. 

Leverage the Power of Tech for aood 
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--------- ----- - -- - ---- - - ----------- ·-
• COVID Assist: We have launched COVID Assist, a Watson Assistant powered Al bot, to channelize the requests 

around critical resources such as ambulance, oxygen, medicine, hospital beds, In an eJfkiem manner. It will also 
help you connect with the IBM Squad volunteers on ground. 

Moblliling the collective power of the IBMers 

• IBMer volunteer COVID squads : We have organized squad groups staffed by IBMer volunteers to take service 
requests and match them to verified sources of avaHable resources - Hospital Beds, ICUs, Oxygen requirements, 
ambulances, medicines, and more. With over 2000 volunteers already signed up, this ts really making a 
diffecrence to quickly triage requests and ensure that needs are matched to resources available n.ationally. 

• While we do this, employee health and well-being remain a key priority for us. We have set up several 
employee support groups across cltlecs to provide employees with a platform to discuss issues, challenges, 
concerns and coping mechanisms such as managing stress, staying active and promoting .self-care. Covld 
Warrior stories to energise teams. 

• IBM has partnered with United Way of lndia to drive an employee giving campaign. Employees can donate 
financially to the NGO and they In turn are worklng with several partners at the ground level to provide critical 
and emergency care for the community. 

• I8Mers are volunteering to become first respo-nders on Covld-19 helplines through a collaboration w ith 
StepOne. StepOne Is an NGO having an Interface with 18 state governments and Is helping to train & deploy 
volunteers to respond to queries on the government helpline. 

Leveraging our voice and Influence to rally global support 

• IBM Is playing a key role In Global Task Force on Pandemic Response launched by the US Chamber of 
Commerce to aid India and other Covid-19 Hot-Spots. This Includes Sourcing, shipping and delivering 1,000 
ventilators: 25,000 oxygen concentrators and working with local partners to fund emergency hospital beds In 
communities where our teams live and work. 

In addition, we are also closely engaged with the government and government agencies in India to offer our support 
and we are ready to do more. 

Given the dynamic pandemic situation, IBM Is 0onstantly revising and updallng any lnltlatlvecs It hu put In place to 

respond to the pandemic, And any of these program.sand policies may be changed or withdrawn by IBM at i ts sole 
dlsc~tlon. Please reach out to your HR contact to undersitllnd the current measures In place at IBM. 
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