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5.1.4: The institution adopts the following for redressal of 

student grievances including sexual harassment and 

ragging cases  
• Implementation of guidelines of statutory/regulatory bodies

• Organisation wide awareness and undertakings on policies with

zero tolerance

• Mechanisms for submission of online/offline students’ grievances

• Timely redressal of the grievances through appropriate committees

Proof related to Mechanisms for submission of online/offline 

students’ grievances 

Sr. 
No 

Particulars / Reports Page No Link 

1 
Mechanisms for submission of online/offline student’s 
grievances 

View Document 

2  Steps for Online Grievance System View Document 
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Mechanisms for submission of online/offline student’s grievances 

The Institute has a mechanism for submission of online/offline student’s grievances. 

Any students of the MMIT may lodge a complaint. Complaint should be made to 

grievance redressal Committee online grievance redressal portal or Offline method 

through complaint Box 

Procedure for submission of online/offline student’s grievances: 

Students Submit Grievances 

Submission on Online 

Grievances Portal on ERP 

Submission on Offline Grievances 

(Suggestion /Grievance Box) 



Steps for Online Grievance System 

Link: https://portal.vmedulife.com/institute/e-grievance/home/mmit-lohgaon 

1. Grievance Portal

2. Login and Raise Grievance

. 

https://portal.vmedulife.com/institute/e-grievance/home/mmit-lohgaon


3. To check Your Grievances, Click on Online Grievance Module

Raise and View Grievance 



Add Grievance 
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