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5 connections

Connect Message

Somshankar Gaikwad 
Senior Customer Support Associate

 

 

Pune, Maharashtra, India · Contact info

· 3rd

Amazon development center pune

Savitribai Phule Pune University

More

Activity
5 followers

Somshankar hasn’t posted yet
Recent posts Somshankar shares will be displayed here.

Show all activity

Experience
Customer Support Analyst
Amazon development center pune · Full-time
Oct 2017 - Present · 6 yrs
Maharashtra, India

Skills: Customer Service

Senior Customer Support Analyst
Amazon Development Center · Full-time
Oct 2017 - Present · 6 yrs
Pune, Maharashtra, India · On-site

Manage a high volume of customer inquiries via phone, email, and chat,
addressing concerns and providing accurate information.

Skills: Support Management · Technical Support · Customer Support

Resume.pdf

Education
Savitribai Phule Pune University
Bachelor of Engineering - BE, Mechanical Engineering
Oct 2020
Grade: First Class with Distinction

Skills
Customer Satisfaction

Home My Network Jobs Messaging Notifications Me For Business
Try32 28 14

https://www.linkedin.com/in/somshankar-gaikwad-8b334b153/overlay/contact-info/
https://www.linkedin.com/in/somshankar-gaikwad-8b334b153/recent-activity/all/
https://www.linkedin.com/search/results/all/?keywords=Amazon+development++center+pune
https://www.linkedin.com/search/results/all/?keywords=Amazon+Development+Center
https://www.linkedin.com/in/somshankar-gaikwad-8b334b153/overlay/1635538273245/single-media-viewer?type=DOCUMENT&profileId=ACoAACTkZ0cBKckmOXgVjdYiFQSM4TB3aRw2YK8
https://www.linkedin.com/company/15094398/
https://www.linkedin.com/company/15094398/
https://www.linkedin.com/search/results/all/?keywords=Customer+Satisfaction&origin=PROFILE_PAGE_SKILL_NAVIGATION
https://www.linkedin.com/feed/?nis=true
https://www.linkedin.com/feed/?nis=true&
https://www.linkedin.com/mynetwork/?
https://www.linkedin.com/jobs/?
https://www.linkedin.com/messaging/?
https://www.linkedin.com/notifications/?
https://www.linkedin.com/premium/products/?upsellOrderOrigin=premium_nav_upsell_text&referenceId=T0Jz7LhhQXalqP1oPSosQw%3D%3D&destRedirectURL=https%3A%2F%2Fwww.linkedin.com%2Fin%2Fsomshankar-gaikwad-8b334b153%2F


9/8/23, 3:04 PM (74) Somshankar Gaikwad | LinkedIn

https://www.linkedin.com/in/somshankar-gaikwad-8b334b153/ 2/3

Show all 7 skills

Support Management

Senior Customer Support Analyst at Amazon Development Center

Interests
Top Voices Companies Schools

Bill Gates
Co-chair, Bill & Melinda Gates Foundation
34,823,630 followers

Follow

Swapnil, explore jobs at Amazon that
match your skills

Learning Delivery Manager
Pune, Maharashtra, India

Instructional Designer, Shipping …
Telangana, India

Learning Experience Designer, …
Telangana, India

See More Jobs

Ad

People also viewed

Show more

Shraddha Shah · 3rd

Message

Data Scientist at Exela Technologies

Anjan Singha · 3rd

Connect

Manager ||Branch Incumbent ||Punjab National Bank

Monika Pal · 3rd

Connect

Fiserv

Pranav bhosale · 3rd

Message

data scientist intern @ Analysed.in

Monika Pal · 3rd

Message

Business Development Executive

People you may know
From Somshankar's school

Vandana Pawar

Connect

Assistant Professor

Mayur Patel
Sr. Software Engineer
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Sachin Bhailume
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Software Engineer|Linux|CAN|HIL|UDS|Vector CANoe|CAPL Scripting
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